
QRIGINAL NEW APPUCATi()N9 llllllll llllllll
00001 74767

V CenturyLink
November 14, 2016

Arizona Corooratioo Commission

QOGKETEDDocke t Control
Arizona  Corpora tion Commiss ion
1200 W. Washington Stree t
Phoenix, Arizona  85007

nay M 21318

De a r S ir or Madam:
T-01051B-16-0418

This  filing is  be ing made  on beha lf of Qwes t Corpora tion d/b/a  CenturyLink QC, Entity Code  T
01051B.

Enclos e d for filing with the  Commis s ion is  a n origina l plus  thirte e n (13) copie s  of re vis ions  to
QC's  Access  Se rvice  Ta riff No. 4.

The  purpos e  of this  filing is  to re vis e  te rns  a s s ocia te d with ca nce lla tion of cus tome r orde rs
conta ined in die  Ta riff Current language  is  not clea r a s  to wha t happens  to the  cus tomer's  orde r
when the  cus tomer fa ils  to re spond to company inquirie s  within 30 days  a fte r the  origina l se rvice
date . Compa ny proce s s e s  diffe r by Le ga cy Compa ny on whe n billing be gins  a nd whe n the
orde rs  s hould be  ca nce lle d a nd the re  is  s trong de s ire  to ha ve  s ta nda rd compa ny proce s s e s .
Accordingly, S e rvice  Da te Change la ngua ge  is  be ing cha nge d to a  s ta nda rdize d forma t a nd
language  surrounding the  number of days  dirt exis ting se rvice  orders  can be  de layed is  be ing se t
a t 60 days.

Ce nturyLink QC re spe ctfully re que s ts  tha t this  propose d cha nge s  be come  e ffe ctive  Ja nua ry 1
2017.

If you have  any ques tions  regarding this  filing, please  contact me  directly.

S ince re ly,
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Ma rk Brinton
Manager Regula tory Opera tions
Office : (303) 992-5832
e -ma il: Ma rk.Brinton@Ce nturyLink.com
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QWEST CORPORATION
d/b/a  Ce nturyLink QC
ARIZONA

ACCESS SERVICE
TARIFF No . 4

SECTION 5
Page 13

Release  2

Is sue d: Nove mbe r 14, 2016 Effe ctive : J a nua ry 1, 2017

5. ORDERING OPT1ONS FOR AccEs s  SERVICE

5.2
5.2.2

ACCESS ORDER
AccEss ORDER MoD1F1cAT1ons (Cont'd)

Service  Date  Change

(C)

Access Order service dates for the installation of new services or rearrangements of
existing services may be changed, but the new service date may not exceed the
original service date by more than sixty (60) calendar days. When, for any reason,
the customer wishes to change the service date the customer should notify the
Company before the original service date to request a different service date. If the
customer requested service date is more than sixty (60) calendar days after the
original service date, the order will be canceled by the Company and reissued with
die appropriate cancellation charges applied, unless the customer indicates dirt
billing for the service is to commence as set forth in 5.2.3, following.

(C)

A ne w s e rvice  da te  m a y be  e s ta blis he d tha t is  prior to the  origina l S ta nda rd or
Ne gotia te d Inte rva l s e rvice  da te  if the  Compa ny de te rmine s  it ca n a ccommoda te
th e  c u s to ln e r 's  re q u e s t  with o u t d e la yin g  s e rv ic e  d a te s  fo r o rd e rs  o f o th e r
customers .

If the  se rvice  da te  is  changed to an ea rlie r da te , the  cus tomer will be  notified by the
Compa ny tha t Expe dite d Orde r Cha rge s  a s  s e t forth in the  Compe titive  P riva te
Line  Tra nsport S e rvice s  Ta riff, will a pply.

B. P a rtia l Ca nce lla tion Cha rge

Any de cre a se  in the  numbe r of orde re d S witche d Acce ss  S e rvice  fa cilitie s , line s  or
trunks  will be  tre a te d a s  a  pa rtia l ca nce lla tion a nd the  cha rge s  a s  se t forth in 5.2.3,
following, will a pply.

A22016-020

A.



QWEST CORPORATION
d/b/a CenturyLink QC
ARIZONA

Issued: November  14,  2016

ACCESS SERVICE
TARIFF No. 4

S ECTION 5
P a ge  16

Re le a s e  2

Effective: January 1, 2017

5. ORDERING OPT1ONS FOR AccEss SERVICE

5.2
5.2.2

ACCESS ORDER
AccEss ORDER MoD1F1cAT1ons (Cont'd)

5.2.3 CANCELLATION OF An AccEss ORDER

A. A customer may cancel an Access Order for the installation of service at any time
prior to notification by the Company that service is available for the customer's
use.  The cancellat ion date is  the date the Company receives  wri t ten or verbal
notice Hom the customer that the order is to be canceled. The verbal notice must
be followed by written confirmation within ten (10) days. I f a  cus tomer or  a
customer's end user is unable to accept Access Service within thirty (30) calendar
days after the original service date, the following will occur: (C)

• The Access Order will be canceled and charges set forth in D. and E. following,
will apply if the service has not been fully provisioned, or (C)

The Access Order will be completed and billing for the service will commence if
the service has been fully provisioned or die customer has indicated dirt billing
for the service should begin. (C)
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(D)
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